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Pelanggan Oxygen Dan Perangkat STB

Login Pelanggan Oxygen

1.Apakah pelanggan Oxygen harus login lewat STB untuk berlangganan Vidio ?
- lya, untuk mendapatkan seamless berupa user id untuk Vidio
2.Bagaimana Cara login ke STB pelanggan Oxygen ?

- Pelanggan Oxygen harus melakukan login ke STB menggunakan aplikasi selfcare
3.STB Apa yang bisa di gunakan pelanggan Oxygen id untuk berlangganan Vidio ?
- STB yang bisa untuk berlangganan Vidio , STB AOSP : Fiberhome, STB Google &

Netflix : ZTE atau Homatic
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Id user Oxygen di Vidio (Seamless)

1.Bagaimana Pelanggan Oxygen mendapatkan user Vidio (Seamless)
-Pelanggan Oxygen harus login ke STB lewat Aplikasi Selfcare
2.Dimana untuk mengetahui user id Vidio (seamless)

-Menu Application -Pilih aplikasi Vidio --> Menu Settings --> My Profile

Seemless Vidio
hanya untuk 1 STB

D9:19 | PROFILE

Customer No Applications

Il 3
B gl Koo 2 YouTube © Youlube Music
i
agmail.co G Store Google Play Movies.

uTube Mu:

C}o DA64 ‘& Blacknut h t = nept
Paket Member (Active) otstar

& voutuse

E——————— = ] Google Play Games Disney+
288 APPLICATIONS % e ile - NETFLIX m
TING!

Serial Number(SN)
Z5193606230003807

i & . -
Manufacture
ZTE - B866V2FA V3.4

® weTv ‘
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Id user Oxygen di Vidio (Seamless)

Settings My Profile

Home Live Sports Series Movies TV Show Others

Settings

£ i My Profil

4
Action, Romance ) M. Subscriptions and My Package MORATEL User

Viewing Restrictions

Username mora_21 N

L]

IN THE NAME Language
OF BLOSSOM

Send Feedback

Support

Customer Id mora_21xxxxx
(ID Seamless)
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Id user Oxygen di Vidio (Seamless)

3.Apakah STB Oxygen belum login bisa untuk berlangganan Vidio ?
-Tidak bisa, Pelanggan harus login ke STB untuk memastikan dapat seamless Vidio

STB belum login Aplikasi Vidio Tidak Dapat seamless

PROFILE
Settings

l’ J"

My Packages - -

()
Paket Member () \o’

My Profile
Device ID
CF4CBAG6F9870A1D5
= s - Subscriptions and My Package

Serial Number(SN) ~

25193606230003807
Viewing Restrictions My Profile

Manufacture Explore the full range of features on Vidio!
ZTE- BB66V2FA V3.4

Sign in / Sign up
Version

6.1.250630.5tb(83) Language
e .

IP Address
Using LAN (192.168.100.120) Send Feedback

Go To..
i Support
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Id user Oxygen di Vidio (Seamless)

Data Paket Langganan Kosong TV Channel Notif Sign In Now

Settings
Preview Sign i
0400 & Signin now

’E'
My Profile
Subscriptions and My Package ﬁ

Viawing feetictions Subscriptions and My Package

Explore the full range of features on Vidio!

Sign in / Sign up

Language
Send Feedback

Support

Integrity | Change | Team Work | Service Excellence | Innovative | Passionate



1 EXPANDING NETV/ORKS
@822?5'!2959 ENHANCING SERVICES

Id user Oxygen di Vidio (Seamless)

4.Bagimana kalau pelanggan sudah login ke STB tetapi tidak dapat Seamless
- Masuk Menu Setting - Apps - Vidio - Clear Cache - Clear Data - Force Stop

P9:25 | PROFILE

Ved, Jul 02
Settings
Customer No
21 -
A Home
Email Set your device name

3 TvcHANNELS I G oail.com 3 Use
and

@ Voo My Packages General Settings
Paket Member (Active)

& voutuse .5 Network & Internet

Device ID Ethernet connected

(11]
ses APPLICATIONS  0c/0pA6F9870A1DS

Serial Number(SN)

sth com
Z5193606230003807 FTT]
1 Apps

Manufacture
ZTE - B866V2FA V3.4

Device Preferences

. Remotes & accessories
Version
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Id user Oxygen di Vidio (Seamless)

Vidio App Clear Cache, Clear Data, Force Stop
P9:26 | PROFILE

Wed, Jul 02

09:26 | PROFILE

Wed, Jul 02

Customer No

al |

Customer No
21—

A Hove A Hove

Email

] TvCHANNELS I ©9mail.com

Email s Oxygen ATV
3 TvCHANNELS [ ¢ con 1 minute ago

@ voo My Packages we| Vidio
1 minute ago
Paket Member (Active)

@ il My Packages Force stop ‘

Paket Member (Active)

11
) vouruse o O vouruee Uninstall
ision+
b i Device ID

CFACBA6F9870A1D5 Storage used

Device ID
CF4CBA6F9870A1DS5

* See all apps
e ‘ al Number(SN)

75193606230003807 Permissions
O rrorue

47 minutes ago

288 APPLICATIONS aaa APPLICATIONS

58.12 MB used in Internal shared storage

INGS ’
* g Serial Number(SN)
25193606230003807 Clear data «

O rrorie 9.04 MB

Manufacture
Clear cache
ZTE - B866V2FA V3.4 3.16 MB -

Version Clear defaults
8 o defayits ot

Manufacture App permissions
ZTE - B866V2FA V3.4
Special app access

Version

5.Bagaimana kalau sudah melakukan Clear Cache, Clear Data, Force Stop
seamless belum juga dapat ?

- Bisa menghubungi Multimedia/IT dengan mengirimkan SUB ID Customer
dan SN/MAC STB yang di gunakan
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-Berlangganan Premium Channel Vidio

1.Apakah Oxygen x Vidio memberikan channel gratis di STB Oxygen ?
- YA, ada beberapa channel yang bisa disaksikan gratis

2.Bagaimana Cara mendapatkan channel gratis Vidio ?
- Pelanggan Oxygen harus login ke STB dahulu dan dapat user vidio (Seamless)

3.Apakah Pelanggan oxygen bisa mendapatkan channel premium Vidio ?
- YA, pelanggan oxygen bisa mendapatkan channel premium Vidio+ dengan berlangganan
melalui aplikasi selfcare Oxygen

4.Apakah pelanggan Oxygen bisa menonton premium channel tanpa berlangganan ?
- Tidak Bisa, channel premium akan diarahkan login ke user vidio dan berlangganan
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-Berlangganan Premium Channel Vidio

5.Bagaimana Tampilan Channel premium vidio kalau belum berlangganan ?
-Ketika di tonton ada preview 4 menit lalu di arahkan untuk login

TV Channel akan bisa di tonton dalam

: Akan Masuk Menu login
beberapa menit

P

review . .
0400 & Signin now

0l
f Continue with Mobile Number / Email
or

Sign in with Mobile Apps
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Berlangganan Premium Channel Vidio

6.Bagaimana Tampilan Channel premium vidio setelah berlangganan ?
- Channel akan terbuka bisa di tonton dan informasi login tidak muncul

Moji

Netizen Update

8 Schedule
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Berlangganan Premium Channel Vidio

9.Bagaimana kalau channel Vidio terjadi gangguan ?
- Channel akan ada bumper berupa informasi gangguan dari pihak vidio
10.Berapa lama gangguan channel Vidio selesai ?

- Gangguan channel perbaikanya dilakukan oleh pihak Vidio, pihak moratel akan
melakukan kordinasi ke Vidio tentang proggres penyelesaian nya
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