
SELF-
UPGRADE

Oxygen.id Selfcare



MAIN FEATURES

View Detail Paket Aktif
View List Package
View Detail + S&K
View Riwayat Pembayaran
Upgrade Package
Change ONT



Menampilkan:
Informasi Layanan
Informasi Perangkat (Single/Dual Band)

View Detail
Paket Aktif



View List
Package
Sorted by:

Speed (Mbps)
Masa Langganan (1/6/12 bln)

Paket yang ditampilkan hanya yang
tier-nya di atas paket saat ini.

Mon 100 → Sem 150 ✅
Sem 75 → Year 150 ✅
Sem 100 → Mon 150 ✘
Mon 150 → Sem 150 ✘



View
Detail + S&K
Package



View Riwayat
Pembayaran



Upgrade Package

Skenario:
Upgrade Sem 75 → 150
ONT sudah dual band



Upgrade Package

Skenario:
Upgrade Sem 75 → 150
ONT sudah dual band
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Upgrade Package

Skenario:
Upgrade Sem 75 → 150
ONT sudah dual band

Email Customer — Informasi Penerbitan Tagihan



Upgrade Package

Skenario:
Upgrade Sem 75 → 150
ONT sudah dual band

Billing App — WO Upgrade

Billing App — TT Upgrade (Auto Close)



Upgrade Package

Skenario:
Upgrade Sem 75 → 150
ONT sudah dual band
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Upgrade Package

Skenario:
Upgrade Sem 75 → 150
ONT sudah dual band

Billing App — Tagihan Customer

Billing Statement



Upgrade Package



Upgrade Package
+ Change ONT

Skenario:
Upgrade Yearly 50 → 200
ONT masih single band
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Upgrade Package
+ Change ONT

Skenario:
Upgrade Yearly 50 → 200
ONT masih single band

Email Customer — Upgrade & Change ONT



Skenario:
Upgrade Yearly 50 → 200
ONT masih single band

Upgrade Package
+ Change ONT
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Upgrade Package
+ Change ONT

Skenario:
Upgrade Yearly 50 → 200
ONT masih single band

Billing — Informasi ONT Billing — WO Maintenance



Upgrade Package
+ Change ONT

Skenario:
Upgrade Yearly 50 → 200
ONT masih single band

CRM — TT SR (Change ONT)



Upgrade Package
+ Change ONT

Skenario:
Upgrade Yearly 50 → 200
ONT masih single band
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Upgrade Package
+ Change ONT

Skenario:
Upgrade Yearly 50 → 200
ONT masih single band

Email Customer — Pasca Penggantian ONT



THANK YOU!


